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South Elgin Police teams with victims services provider
 Amanda Augus�ne and Desiree Avi�a are 
two of those people. They are social workers 
with the Associa�on for Individual 
Development (AID), and they are contracted 
with the South Elgin Police Department to 
provide 24/7 support and services for 
vic�ms. Their efforts allow emergency 
personnel to con�nue performing their full 
scope of du�es.

When a fatal traffic accident occurs, the 
scene includes police officers, firefighters and 
paramedics tending to the trauma, the 
injuries, the dangers of fuel leaks and other 
hazards. In South Elgin, you might also no�ce 
someone there not wearing a uniform quietly 
performing an important – and o�en 
heartbreaking – job: no�fying next of kin 
about the consequences of the tragedy. 

Con�nued on Page 2
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Victims services provider teams with South Elgin Police Department

 AID has provided this type of 
service for the Village of South Elgin 
for the past few years, and this 
summer further increased their 
partnership role. Avi�a now works 
from an office within the police 
department one day each week. 
“Every Wednesday presents a new 
workload,” Avi�a said. “I'll have 
appointments in South Elgin with 
clients in emo�onal distress. Then 
I'll talk with police officers for 
referrals about others who need 
follow-up…vic�ms of domes�c 
violence, people struggling with 
mental health issues and others 
needing social services. Being 
onsite allows us to stay on task with 

South Elgin residents and stay in 
touch with police department 
ac�vi�es and ini�a�ves.”

 Avi�a, a Vic�ms Services Case 
Manager for AID knows this 
experience firsthand. When a man 
was hit and killed by a car in 
Aurora, it was her duty to inform 
his girlfriend. “She had already 
heard about it via social media,” 
Augus�ne said. “But we had to tell 
her directly and provide the official 
death no�fica�on. A�erward, she 
hugged me; not because I was her 
friend or rela�ve, but because she 
appreciated hearing from someone 
with empathy and compassion.”

 “It's been a great partnership,” 
said South Elgin Deputy Chief Randy 
Endean. “They offer a myriad of 
services valuable for our residents 
and have proven beneficial to our 
work as police officers.”

Under the Radar Heroes
It's not a job for the squeamish or 
the cold-hearted. The services 
provided by Augus�ne and Avi�a can 
be grim. They are called on-scene for 
deaths whether they're natural, 
accidental, suicidal or homicidal. 
They frequently help de-escalate 
domes�c disturbances, assist with 
hoarding cases and find shelter for
families displaced a�er house fires. 

 This delicate balance, between 
comfort-giver and informa�on-provider, 
does not require a magic formula. “It's 
about being prepared, Augus�ne said. 
“It's so important to be there in the 
moment and to know exactly what the 
situa�on needs. If we wait a day to 
follow-up, the vic�m might've already 
made life-altering decisions without 
knowing all of the op�ons available. It's 
our role to know a person's op�ons, 
communicate them effec�vely and 
provide choices toward a pathway 
forward.”
 They work with vic�ms during the 
early steps of this pathway. “We provide a 
short-term service,” Avi�a said. “Our role 
is to iden�fy the longer-term solu�ons 
and all of the necessary assistance leading 
to the next level of services.”

Con�nued on page 3

They regularly meet people during their 
worst or weakest moments. They must 
possess an ins�nct to provide empathy 
and support during emo�onally-
charged situa�ons, but temper it with 
the composure and professionalism 
required to perform their job.

How to fix silent leaks and stop flushing your money down the drain
They are known as silent leaks; the ones you don't know are happening but are quietly racking up larger water bills than 
necessary. “It can be a water so�ener or lawn irriga�on system, but usually it's a leaky toilet tank,” said Sue Wright, the 
Village's U�lity Billing & Customer Service Manager. 
 Every month, Sue Wright creates a report iden�fying South Elgin addresses showing a significant increase in water usage 
from the previous month. “It can be a big jump,” Wright said. “Some�mes we're talking as much as 20,000 to 30,000 gallons of 
addi�onal use.” Wright will call those households and explain the jump in water usage. “I ask them to turn off all of 
their faucets and check their water meter,” Wright said. “If the dial is s�ll spinning, it means water is s�ll running.”
 To confirm whether a toilet is the culprit, Wright recommends removing the lid from the back of the toilet 
and adding a few drops of food coloring. “Wait 20 minutes and check if the dyed water is leaching into the 
toilet bowl. If so, that's water going straight into the sewer system,” Wright said. 
“And the resident is paying for it.”
 A new toilet tank flapper will o�en take care of the problem, and seal the 
water in the tank un�l it's flushed. “It's a quick $5 fix from the hardware store,” 
Wright said. “And it can save you hundreds of dollars.” 

Don’t have food coloring to check your toilet tank leak?
Stop by Village Hall for a free Toilet Leak Detec�on Kit!

AID case workers Desiree Avi�a (L) and Amanda 
Augus�ne assist South Elgin Police ma�ers 
involving domes�c violence, mental health issues
and other vic�ms services.
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Why south elgin launched
a new facebook page

 We launched a new Facebook page 
June 22, and you can find us here: 
www.facebook.com/SouthElginIllinois

 Facebook iden�fied our page as one 
with “high poten�al reach” and 
disconnected our ability to update the 
page un�l we could prove we were 
legi�mately based in South Elgin (as part 
of Facebook's cyber-security efforts 
ini�ated in 2017). It seemed like a simple 
challenge. Except we landed in a Catch-
22 situa�on: Facebook wouldn't confirm 
our loca�on, but we couldn’t confirm our 
loca�on since Facebook had shutdown 
our access. A�er nine days working with 
Facebook's protocols, requirements and 
tech support, it became apparent they 
could not fix the issue. We were deemed 
an orphaned page.

June 14, 2020 the Village's Facebook 
page became impossible to update. Un�l 
then, we had been riding high with our 
growing social media presence. Our 
Facebook following had doubled over the 
previous couple of years, and we had 
surpassed the 5,000 Followers milestone 
(Thank you, South Elgin!). We did not 
know reaching 5,000 Followers would 
also trigger the demise of our old page.

If you haven't yet followed our new page, 
we hope you will! As part of our toolbox 
of communica�on methods (printed 
newsle�er, www.southelgin.com, Twi�er, 
etc.), the Facebook page has proven a 
great resource for sharing news, updates 
and announcements directly from the 
Board of Trustees, Police Department, 
Public Works, Parks & Recrea�on, 
Community Development and 
Administra�on. It's also a des�na�on for 
fun and inspiring photos and stories from 
across the Village.
 We have reconnected with many of 
our previous followers and added plenty 
of new faces too. But not everyone has 
found us yet. If you are one of those folks, 
we hope you'll visit us soon and follow 
www.facebook.com/SouthElginIllinois.

 Finding reward in social 
service during an era of social 
distancing presents new levels of 
challenge. Augus�ne and Avi�a 
wear facemasks and wash their 
hands as frequently as possible, 
but some�mes social distancing is 
impossible. “When someone is in 
grief they might need a hand on 
their shoulder, or they might reach 
out and hug me. It's impossible to 
be cold in that situa�on, and I 
won't recoil,” said Augus�ne. To 
amplify the point, Avi�a recounted 
a recent situa�on of piling an 
en�re family in her car a�er their 
house burned down. “They 
needed to go to a hotel and I took 

them. Later we clean-up, sani�ze and 
move forward again.”

 Likewise, Avi�a is grateful and 
eager to con�nue building her 
rela�onships in South Elgin. “It says a 
lot that we're so welcome by the 
South Elgin Police Department and 
the residents we serve.”

 For Avi�a, this is her sweet 
spot. Following an internship with 
AID, she graduated in 
2019 with a Master's 
Degree in Social Work 
from Aurora University 
and landed a job with 
AID's Vic�ms Services 
group. Despite her clients’ 
struggles or sadness, 
Avi�a finds the work suits 
her. “It’s important being 
there when a person 
really needs help or comfort. It’s 
rewarding in its own way.”

Desiree Avi�a works for AID and is 
located in the South Elgin Police 
Department every Wednesday. If you 
are in need of an appointment or 
mee�ng, please call the South Elgin 
Police Department at 847-741-2151. 
If you are a vic�m in crisis, please do 
not hesitate to call the AID Crisis 
Line 24/7 at 630-966-9393.

 This relentless 
commitment to service 
has fostered a healthy 
partnership between 
South Elgin Police and 
AID Vic�ms Services. 
“It's unbelievable the 
way it has worked out,” 
said Deputy Chief 
Endean. “A tragic or 
difficult situa�on can 

present so many different aspects to 
handle, and having trained case 
workers on the scene allows us to 
perform our own role even be�er.”

Victims Services con�nued from page 2

You might have recently no�ced these banners around town. They’re a gentle reminder 
for those who haven't yet filled-out the US Census form. Approximately 80% of Village 
households have responded (10% be�er than state average!), but bumping that 
percentage another 5-10 points means thousands of addi�onal state and federal dollars 
for roads, schools, healthcare facili�es every year for the next decade. If you haven't yet 
completed your Census form, please take a few minutes to complete your form at 
www.my2020Census.gov

federal funds depend upon accurate Census Count 

.  .southelgin.com    Village Light   Autumn 2020

New address!
facebook.com/
southelgini�inois

Be Counted South Elgin!
Visit: my2020census.gov

Census 2020

“having trained case 
workers on the scene 
allows us to perform 
our own role even 
better.”
Deputy Chief 
Randy Endean
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taking shape
Construction wrapping-up at Panton Mill Park

  Panton Mill Park, home of Riverfest and adjacent to Village Hall, is in the 
midst of a transforma�on. This summer, we’re adding a permanent sound stage, 
large pavilion, restroom and concessions building, walking paths, streetscape 
ligh�ng and a splash pad. 

Long before terminology like COVID-19 and Social Distancing became 
commonplace, the Village implemented plans based on other, more socially-
inclusive terms, such as: concerts in the park, art fes�vals, mar�al arts 
demonstra�ons, family reunions, weddings and walk-a-thons. We expect all of 
these gathering opportuni�es will become familiar again. And when they do, 
South Elgin will have a new showcase loca�on for all of them in our Village 
Center. 

 With the picturesque Fox River as its backdrop, the fes�val-styled park will 
offer great sight lines to the entertainment stage and a wide-array of reasons 
for the community and region to gather. “Make no mistake, this is also an 
economic development project for South Elgin,” said Village Administrator Steve 
Super. “It will certainly a�ract more businesses, restaurants and development to 
our Village Center.” 

Panton Mill Park demonstrates how effec�ve planning truly pays off. Park development 
fees provided by new housing developments and tax revenue from business growth along 
Route 31 and Bowes Road (dedicated specifically for parks and economic development) 
have provided the funding for this addi�on to the Village. The es�mated cost for the 
project is $4.5 million with no tax increase to 
residents. South Elgin offers one of the most 
accessible green-space stretches along the Fox 
River. With upcoming bike path improvements, 
addi�onal residen�al growth and the award-
winning SEBA Park, the Village Center is poised 
for even more investment by businesses and 
developers.  For more informa�on, visit 
southelgin.com/PantonMillParkProject

funding a festival-style park

What’s included?
A 4500 square foot pavilion, a permanent sound stage, a comfort 
sta�on with restrooms and concessions, pathways connec�ng to 
SEBA Park and the Fox River Trail, splash pad, a new u�lity bill 
drop box loca�on and more.

www.southelgin.com/e-notify

Sign up today 
for emergency alert
notications

sign up for e-notifications

 To par�cipate, visit the E-No�fy 
Registra�on Page and provide your 
email address. A�er signing in, users 
can click and choose whether to 
receive these no�fica�ons via email 
and/or text. To receive no�fica�ons via 
text, you’ll have to provide a valid 
mobile phone number with tex�ng 
capabili�es. A�er selec�ng your alerts 
from the menu, you’ll receive a 
confirma�on email and/or text 
message. Simply respond as instructed 
and you’re set up!

Please note: the no�fica�on will only 
inform you that a page has been 
updated and will not provide specifics. 
You will need to click on the provided 
link to read the updated content.

The Village offers a new service which 
allows residents to sign up for 
electronic no�fica�ons whenever 
selected pages on southelgin.com are 
updated with new informa�on. We are 
star�ng with two op�ons:

Ÿ Emergency Alert No�fica�ons 
(used sparingly only for dire 
weather-related issues, public safety 
warnings or other dangerous 
situa�ons)

Ÿ Coronavirus News Updates (used 
only when our 
southelgin.com/coronavirus page 
adds content)

 More pages will become available in 
the future.

If you have ques�ons or need further 
assistance, please contact 
cpierce@southelgin.com or call 847-
742-5780. 



5

Picture 4: New u�lity billing drop box loca�on north of South Elgin Police Sta�on 
Picture 3: Splash pad with seat wall and trellis-styled sun shade

Picture 1: From the pavilion building looking north toward future soundstage
Picture 2: Decora�ve streetscape at intersec�on of Spring and Water Streets

PantonMillParkProject. You’ll see informa�onal signs and banners along 
the tour route. Then, submit answers to the trivia ques�ons into the new 
U�lity Bill Drop Box on Spring Street, and we’ll draw names for gi� cards 
from South Elgin restaurants!

From October 3 un�l October 30, all are welcome to take a walking tour 
of your new Panton Mill Park. Pick up a guide map at the kiosk in the 
Village Hall ves�bule or print one at www.southelgin.com/

AT THE CONSTRUCTION SITE  (more images at southelgin.com)

Take a self-guided walking tour of the new panton mill park

3

Ÿ Headlights On: Stay visible for other 
drivers and plows on gray, snowy days.

Playing on Snowpiles:

Snow Plow Safety:

Your Vehicle’s Safety:
Ÿ Winterize: Get a tune-up and replace 

wipers and ba�ery if necessary;

Those giant curbside mounds of plowed 
snow make a temp�ng spot to build a fort. 
Injuries and fatali�es can occur if a child 
slides into the street. Forts tend to push 
snow back into the street. A plow cleaning 
up a�er a snow event or during an ensuing 
snowfall could hit a fort with children 
playing inside. Be�er to pull out the 
snowblower and make a good pile for a 
backyard fort.

Ÿ Allow enough space: Plow trucks may 
need to back up at intersec�ons to clean 
up snow piles and ruts. Give them room. 

Ÿ Know the Blind Spots: Plow trucks have 
limited field of vision. Do not tailgate or  
drive adjacent to a plow truck;

Ÿ Swap those Tires: Off with the sport 
�res and on with the all-season radials;

Ÿ Be Prepared: Put a snowbrush, scraper, 
first aid kit, blanket and flashlight in 
your vehicle;

Ÿ Never pass a plow on the right: plows 
push snow to their right;

Last winter’s biggest snowfall arrived 
Halloween Day, so be�er to refresh a few 
driving �ps before snowy days than during 
them. 

never too early to prepare
for winter safety
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Every year, South Elgin’s Public Works
Department conducts a Snow Summit

mee�ng to ensure drivers know their routes
and equipment is ready to go.

1

3

4

future home of permanent
Utility Bill and US Mail Drop Boxes

2
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Fall Parks and recreation event guide available online only
From Environmental Clean Up Day to online Spanish classes to fitness, sports and more, please see our latest programs and events 
guide at www.southelgin.com/Fall2020. When visi�ng the page, you will no�ce a bookmark icon in the upper right corner of the page, 
and it will provide a dropdown menu of content shortcuts. To register online for programs, please enter the Sec�on Number or Title 
a�er visi�ng: h�p://bit.ly/SoElgRecSignUp. 

NOTE: Due to COVID-19, all events and programs are subject to cancella�on, modifica�on or rescheduling. Please properly wear a mask 
and maintain social distance at our events and programs. Wash your hands thoroughly before, during and a�er events/programs.

Fa�
Programs 
& Events

2020

PARKS &
RECREATION

Visit
southelgin.com/Fall2020

Dog Park Grand Opening
and Dog Costume Parade

October 24

An Almost 
Winter Day Fes�val
November 21

Pumpkin Patch/Fall Fes�val
October 3

Follow 
southelgin.com/recrea�on

or facebook.com/southelginillinois
for updates and details!
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Calendar of Events

5 Village Board Mee�ng - 7 pm

September

16 Planning & Zoning - 7 pm

19 Environmental Clean Up Day - 9 am

28 Recrea�on Board Mee�ng - 7 pm

21 Village Board Mee�ng - 7 pm

8 Village Board Mee�ng - 7 pm

October

7 Administra�ve Offices Closed

3 Pumpkin Patch Fes�val* - 9 am

15 Police Pension Mee�ng - 4 pm

12 Administra�ve Offices Closed

19 Chat with the Mayor - 9 am

 

19 Village Board Mee�ng - 7 pm

21 Planning & Zoning - 7 pm

24 Dog Park Grand Opening and

Pet Costume Parade - 10 am

26   Recrea�on Board Mee�ng - 7 pm 
30   Trunk or Treat - CANCELED

November

2 Village Board Mee�ng - 7 pm

16 Village Board Mee�ng - 7 pm

18 Planning & Zoning - 7 pm

21 Almost Winter Day Fes�val* - TBD 
23 Recrea�on Board Mee�ng - 7 pm

26 Administra�ve Offices Closed

27 Administra�ve Offices Closed

* Fes�vals are subject to change due to 
COVID-19

www.southelgin.com/virtualprogramming 
includes informa�on about new online 
events and informa�on

 When dealing with property 

maintenance issues, the Village of South 

Elgin must abide by certain legal 

requirements. Property owners have the 

opportunity to discuss the viola�ons and 

work in coopera�on with Village Code 

Enforcement staff to correct problems 

that exist. If voluntary coopera�on to 

correct the problem is not obtained, 

Code Enforcement staff will then take 

the necessary steps to ini�ate correc�on 

of the viola�on through the legal system.

Nancy Hill, Community Development 

Director

Do you ever get frustrated at how long it 

takes to resolve a property code 

enforcement complaint? We understand 

your concerns and are diligent about 

progressing a case with compliance in 

mind. Something not always known by 

the public is what is happening behind 

the scenes.  

 Every property owner has legal 

rights including the ability to appeal 

no�ces of viola�on and to dispute a 

charge in court - even as a property 

poten�ally remains in viola�on while a 

case navigates through the legal system. 

This could translate to a few weeks, or 

poten�ally even years.

 These checks and balances ensure 

that all property maintenance issues the 

community voices are heard, while at 

the same �me, the rights of property 

owners are maintained. Like you, the 

Village of South Elgin strives for the 

quickest compliance possible. 

Have a Code Enforcement ques�on?  

Contact the Community Development 

Department at 847-741-3894.

The code connection: getting to compliance

Ÿ  Stretch Lab - 463 Redington Drive (Assisted Stretch & Bou�que Fitness Studio) 

Ÿ  Finco Grafix - 1000 W. Spring Street Unit GA (Custom Designed/Made Shirts)

Ÿ  Falcon Moving, LLC - 651 Mar�n Drive (Moving & Storage Services)

The South Elgin Community Development Department and South Elgin 
Economic Development (SEED) welcome the following businesses to 
the Village as of August 10, 2020:

Welcome new businesses to south elgin

Ÿ  F45 Training South Elgin - 594 Randall Road (Group Fitness Training Studio) 
Ÿ  Oishi Ramen Sta�on - 334 Randall Road (Japanese Ramen Noodles Restaurant)
Ÿ  Wee-Dees Restaurant - New loca�on 210 N. La Fox Street (Fast Food Restaurant) 

Ÿ  Hertzian Labs LLC - 182 Melrose Avenue (Consul�ng of Antenna Design and Ligh�ng 
Prototyping)

For future South Elgin business inquiries: SEED, PO Box 678, South Elgin, IL 60177 
Ÿ 847-742-SEED (7333)   seedsouthelgin.com contact@seedsouthelgin.com

Ÿ  Rose Industrial Products - 420 Industrial Drive (Distribu�on of Fasteners) 

 The Village par�cipates in the Community Ra�ng System (CRS), which recognizes the 

voluntary efforts municipali�es contribute toward reducing flood risks. South Elgin has a CRS Class 5 ra�ng (the 

highest ra�ng we can a�ain), which results in savings of up to 25% on flood insurance. Flood insurance is available through the 

Na�onal Flood Insurance Program. Please know there is a 30-day wai�ng period from the date of purchase un�l the policy goes 

into effect. Talk to a licensed insurance agent about what is and isn't covered by a flood insurance policy. Visit FEMA's Floodsmart 

website for more informa�on:  h�ps://www.floodsmart.gov/

 

Autumn rain storms can turn a beau�ful river into a flooding menace. And if the 

menace strikes, South Elgin’s flood reduc�on efforts can help make the repairs 

more affordable. 

 To find out more about flood-prone areas within the Village of South Elgin, please contact Building and Code Enforcement 

Manager and Cer�fied Flood Manager, Paul Kruse, at 847-741-3894 or pkruse@southelgin.com. Visit www.southelgin.com or 

www.facebook.com/SouthElginIllinois to learn about local weather service updates during heavy rain events.

South Elgin’s Rating Can Lower your flood insurance premiums
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Contact Us

Public Works

Village Hall

Community Development 

Parks & Recrea�on

Village Administrator 
Village of South Elgin

Police Administra�on

10 N Water St., South Elgin, IL 60177 

Emergency

M��� �������� ��: 

village board of trustees

847-741-3894

847-695-2742

847-741-2151

847-622-0003

 847-742-5780

911

The Village Light will happily include ques�ons for the Village President submi�ed 
by residents of South Elgin. Please email ques�ons to: cpierce@southelgin.com.

You can achieve a leadership role regardless of educa�onal background. Listen 
more than talk. Say we more o�en than I. Don't micro-manage. If a person 
stumbles help them up. 

Our Village President (and our Barber-in-Chief), Steve Ward has 
served the Village of South Elgin since 1992 as a member of the 
Planning & Zoning Commission (1992 – 2001), Village Trustee 
(2001 – 2013) and current Village President since 2013. 

What are some of the skills and life lessons you've learned as barber and mayor?

 President Ward and his wife Nancy are married with five 
children, and he has called South Elgin home since 1988. When 
not presiding over Board mee�ngs and a�ending community 
events, Steve Ward owns Ralph's Barber Shop in Elgin (his 
father, Ralph Ward, originally owned the namesake shop), where he has cut hair 
since 1977. President Ward took �me in August to answer a few ques�ons:

In the last issue of Village Light you were excited about reopening the barber 
shop. How’s business?
It’s great to be open. You don't know how much you miss it un�l you can't have it. 
We are taking all of the necessary precau�ons. Customers are coming back. For 
the first �me in 55 years, the shop is taking appointments, and it's nice knowing 
your schedule the night before. I have customers who travel from a long way and 
they love having an appointment instead of rolling the dice about my availability. 
(Editor’s Note: Steve has a regular customer who travels in from California, and 
says “some�mes he shows up looking like Einstein.”)

What is Metro West Council of Government, and how does it benefit South Elgin? 
Metro West is an intergovernmental organiza�on of municipali�es along the Fox 
River Valley and Kane County. It’s coopera�ve and as a group we advocate for all of 
our communi�es. One of the best benefits is that we don't have to spend �me and 
money reinven�ng solu�ons. We collaborate and share info, and it can work 10 
�mes be�er than Google. We get and give feedback about what works, what 
doesn't, and it's all local knowledge. Metro West also has representa�on in 
Springfield, so when an issue or opportunity comes up, we know about it right 
away. And we bring a larger voice to state legislators when we're represen�ng 
750,000 people and 32 towns instead of one mayor with 23,000 people. 

A Little Off the Top

3 Questions for the Village President

JOIN A CHAT WITH THE MAYOR
Bring your ques�ons and talk with 
Village President Steve Ward! Masks 
and social distance required.
Monday, October 19 
9am-10am
Public Services Bldg

South Elgin
1000 Bowes Road

I have a
question...
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